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Introduction

*Thank you for choosing and purchasing our products.
*A support site, “GT Business Product Support,” has been launched for
customers using our products.

*The use of the support site is encouraged.

4 )
Purposes of use of personal information

The Company collects your personal information in order to register it on the Support Site. The Company uses the
collected personal information solely to provide support related to its products and services, to provide customers
with information about its products and services, and to conduct surveys to improve its services.
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About the Support Contact

A Support Site is available for customers using our map data products.
For any questions or issues regarding the data,
please submit requests through the Support Site.

Submitting requests through the Support Site provides the following benefits:

 Direct communication with the support team » Faster resolution of issues

* Ability to manage request history » Easier handover when the contact person changes

* The details of the request will not be visible to users from other companies.
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Support Site Structure Diagram

Contact Support

Support Site
Home

FAQ
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Getting Started with the Support Site

1. Create a Password

1-1. Contact Sales Representative

 Contact your sales representative to request access to the Support Site.
 Provide the name and email address of the user who will access the site.
« Support staff will create the user account.
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Getting Started with the Support Site
1. Create a Password

1-2. Receive Account Activation Email

 After account registration, an activation email will be sent to the provided email
address.
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Getting Started with the Support Site

1. Create a Password

1-3. Set Password and Log In

* Click the “Activate account” link in the email and set a password to log in.

Activate account for GT Business Product Support e = Create a password

You'll use this password to sign in to GT Business
. GT Business Product Support <support 2gt-busness-product-support. sendesk coms Product Support
‘Welcome to GT Business Product Support. Please complete your sign-up to activate your account and gain access Password®
(o)
| Adtivate sccount | >

Password must contain the following

if you didn't sign wp to GT Business Product Support using this email address, you can safely ignore this email. 3 Must be at least 12 characters
» Must be fewer than 72 characters

» Must include a number

T art. Delivered by Zendask

» Must include a special character
» Must include uppercase and lowercase letters
» Must not contain the word Zendesk

» Must not contain local part "gtkooyama” of
your email address

'a Ny R
[ 4 reply ][ ~ transfer | [(2))
e A L N

» Must not resemble an email address

Create password

e ]
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Getting Started with the Support Site
1. Create a Password

1-4. Main Screen Display

« After signing in, the main screen will appear.

GedTechnologies

GT Business Product Support
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Getting Started with the Support Site
1. Create a Password

1-5. Future Access

* For future access, Sign in using the provided URL.
https://gt-business-product-support.zendesk.com
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Getting Started with the Support Site
2. About the “FAQ"” Page

« The FAQ section provides frequently asked questions for each product.

*This section (s currently under preparation.
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Getting Started with the Support Site

3. About the “Announcements” Page

 Support information and updates are available in “Announcements.”

*This section (s currently under preparation.
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Getting Started with the Support Site
4. How to Submit a Request

4-1. Submitting a Request

Click the “Contact Support” button on the home screen.
Enter the request on the request page.
Support staff will review and respond on the same page.

A notification email will be sent when a response is posted.

GeaTechnolagies GeoTechnologies

Select the product to
submit a request for.

=

Submit a request

GT Business Product Support

Click the “Contact
Support” button.
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Getting Started with the Support Site
4. How to Submit a Request

4-2. After Receiving a Response

* Sign in to the support site using the link in the email.
* If resolved: enter a comment, check “Mark as solved.”
* If follow-up needed: enter your comment and click “Submit.”

Crested

Last activity

Assigned to

ssssss

‘Paragraph v B I B B~ = = @ » ‘
I l

T T
‘ Add file or drap files here ‘
Mark as solved
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Getting Started with the Support Site
4. How to Submit a Request

4-3. Customer Feedback

* After clicking the “Mark as solved” button, an email will be sent requesting
participation in a survey.

« Honest feedback on the support received can be provided via the survey page.

[GT Business Product Support] How Was Your Support Experience? kL

; ?T Business Product Support <support@at-business-product-support zer Share your feedback with us
oas

B COX—LIBHETEINTUVZELSTT X Support Service Evaluation

1 2 3 4 5
Click here to open the [ Very Dissatisfied H ]-[ H Very satishied l
survey page.

Feedback on the support you received

Submit feedback

GeoTechnologies, Inc.
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Getting Started with the Support Site
5. Viewing Support History

5-1. Accessing Request List

* From the home screen, click “Requests.”

$ GT Business Product Support

GT Business Product Support
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Getting Started with the Support Site

5. Viewing Support History

5-2. Request Statuses

* A list of previous requests will be displayed.

*The details of the request can be shared among users registered under the same company name. They can be viewed under

“Your Organization’s Inquiries.”

S

3 GT Business Product Support
chnologies

My requests

My requests Organization requests

| 0\ Search requests

3 hours ago

ttttt

Statuses shown:

0 “Open“
« “Awaiting your reply*
« “Solved*

“Open’” indicates that support staff is
currently handling the request.

1
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